
How to use TESTER DOWN

How to access 

1. Go to http://ums.svi.co.th/ 
2. Enter USERNAME: EN NUMBER   PASSWORD: 123456*
3. Select TESTER DOWN
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Menu Tab

1. Downtime : Menu for create notification about the tester .
2. Update : Menu for update report about root cause ,action and comment of any notification report 
3. Export to XLS : Menu for create tester notification report that was recorded to excel file
4. Email Setting : Menu for Create an email group that is responsible for each customer.



Downtime

Select Topic of Tester Notification

Enter Tester Information
- Project Name and Tester ID
- Time ,Symptom and Detail 

Click submit and confirm information by your EN
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Update

1
Select “Action” for update report
Select “Done” for monitor update report

2
Fill what the root cause / how to action etc. of each notification record 

3
Click Save and confirm information by your EN



Export to XLS 

Click Export Excel file Report

Click select filter column display

Enter Keyword for filter data



Email Setting 

3
Click Edit if you would like to update the data in each group 

1
Enter customer name and email list of group member support

2
Click Save and confirm information by your EN


